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Social Media Policy

1. Purpose

The purpose of this policy is to ensure that social media is used safely, responsibly, and professionally by all individuals representing or associated with the organisation. This includes protecting the organisation’s reputation, maintaining confidentiality, and ensuring appropriate conduct online.

2. Scope

This policy applies to:

· Employees (paid or unpaid)

· Volunteers

· Trustees or board members

· Contractors and individuals acting on behalf of the organisation

It covers use of:

· Organisational social media accounts (e.g. Facebook, Instagram, Twitter/X)

· Personal accounts when referencing the organisation, its members, or its work

3. Objectives

We use social media to:

· Promote our work and raise awareness

· Celebrate the achievements of our members

· Share events, updates, and opportunities

· Engage with our wider community and stakeholders
4. General Guidelines

All social media activity must:

· Reflect the values and mission of the organisation

· Be respectful, inclusive, and non-discriminatory

· Avoid sharing confidential or sensitive information

· Comply with data protection and safeguarding policies

· Never bring the organisation into disrepute

5. Personal Use of Social Media

· Staff and volunteers are encouraged to support the organisation online, but must clearly distinguish personal views from official organisational positions

· Personal accounts must not disclose confidential or sensitive information

· Avoid posting anything that could damage the reputation or relationships of the organisation

6. Use of Organisational Accounts

Only designated individuals may:

· Post content on official accounts

· Respond to comments or messages as a representative of the organisation

All posts should:

· Be fact-checked before publishing

· Avoid political bias or endorsements unless relevant to the charity’s aims

· Credit original creators of shared content (images, videos, etc.)

7. Protecting Members and Beneficiaries

· Consent must be obtained before posting any identifiable images or stories of members or vulnerable adults by liasing with member care providers
· Never share location or personal contact information

· Adhere to the organisation’s safeguarding and privacy policies

8. Inappropriate Use

The following are not permitted:

· Bullying, harassment, or offensive comments

· Sharing false, misleading, or confidential information

· Tagging or naming individuals without permission

· Posting under the influence of alcohol or drugs

Breaches of this policy may result in disciplinary action.

9. Monitoring and Security

· Social media accounts will be regularly monitored for inappropriate content, spam, or abuse

· Passwords will be stored securely and only accessible to authorised users

· In the event of a breach or crisis, the designated social media lead will respond and escalate as needed

10. Policy Review

This policy will be reviewed annually or sooner if required due to changes in social media platforms or organisational needs.
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